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é_k\ Social I.Housing Finance Corporation

a subsidiary of National Home Mortgage Finance Corporation

CORPORATE CIRCULAR CMP NG, 09012
March 31, 2009
Series of 2008

TG ALL COMMUNITY ASSOCIATIONS

SUBJECT : CAs UNPOSTED PAYMENT TG THE MB's LEDGERS
(HANGING ACCOUNTS}

In the interest of the service and in order to individualize the ledgers and post payments
accurately, the following guidelines on CA's unposted payments shall De implementad

1. SHFC shail henor only payment ¢laims supporied by original copiss of
Community Mortgage Receipt (CMRY/Meongage Bank Receipt (MBR)
Remittance Reports (RR) and Abstract of Collections (AQC).

7. Al payments credited to the wrong MBs/CAs shall be corrented
accordingly and credited to the rightful claimant provided thal the
onginal coples of MBRICMR/ACC are presented Dy the claimant
SHFC shall accept photocopies of the decumenis only for justifiabie

asons and sovered by an Affidavit of Loss 2nd Waives/Quitcianm.
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but remain undistributed to he account of the MBs dus to failure of CA
to subimit ACC untl September 30, 2006 shail be proportionataly
distributed among the MBs.

. 3. Ali payments credited to the account of the CA| including casn depcesits

The sams procedure will be implemented for fu m're appiiﬁaticm of zash
deposits.  Once applied o the CA's account, they will be given thirty
{30) gays 1o submit the Abstract of Collection Uher\ms—= the payments
shall be proporiicnately distributed among the Mds

4. in case of sonflict between the CA officers and MBs, disiribcucn of
payment io MBs zccounts shall be defenred unti final decision is
rendered by SHFC's Legal Department or the concamed regulatory
body/court.  The payment shall be lod gc temporarily in a separaie

account by the  Finance and Controllership Cept of SHFC,

5. If a CA faiis or refusas to submit any pari of a document such as migsing

nages of ADCs, the amount mvgwen shal aiso ba I jge tempoerarily in
a separate acceunt by the  Finance and Controfigrsiip Dapt of SHFC
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unti! September 30, 2009, After this date, the amount involved shall be
proportionately distributed among the MBs whose names appear on the
available pages of the Abstract of Collection.

If no submission/compliance/respanse/complainis or any form of advice
is received from the CA until September 30, 2009, all account details of
SHFC shall be considered correct and any claim against SHFC shall be
waived. However, any and all advice received until September 30, 2009
shall be evaluated and adjustments shall be effected if necessary.

CAs who are requesting for SHFC approval to prepare a new AOC as
replacement for documents lost due io justifiable reasons shall  submit
tne following:

a. tetter request to reconstruct the AOC supporied by a Board
Resoluticn

b. New Abstract of Cellection {subject to AMD’s review and approval)

¢ Affidavit of Loss .

d. Waiver/Quitclaim rendering SHFC free and harmless from any and all
future claims .

SHFC need not notify the CAs for the posting of undistributed collections
below Five Thousand Pesos P5,000.00.

All Corporate Circulars, Office Orders and Memoranda inconsistent with any
provisions of this Circular are deemed modified or repealed accordingly.

For immediate implementation.
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