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SECRETARYI S CERTIFICATE

I, ATTY. MELANIE B. VALENCIANO, Acting Board Secretary of the Social

Housing Finance Corporation, With principal o触ce at 5th FIoor, BDO Plaza, 8737 Paseo De

Roxas, Makati City, after having been duly swom to according to law, do hereby certify血at

in the 14-2020 Board Meeting held on lO December 2020 via videoconference conducted

t血ough fo皿m and videoconference in San Jose del Morite’Bulacan, Wherein a quorum was

existent, the fo1lowing resolution was approved and adopted, tO Wit:

BOARD RESOLUTION NO. 908, SERIES OF 2020

APPROVAL OF SHFC’S WHISTLEBLOWING POLICY

AND JURISDICTION

WHEREAS, in the Govemance’Policy and Nomination mee血g held on 12 August

2020,血e Management presented血e proposed Whistle BIowing policy of SHFC;

WHEREAS’the Management presented血e pe血ent details ofthe policy, to wit:

Basis and Pur[rose

This Policy is issued in complian∞ with the GCG [1] Memorandun Cireular No. 2016-02,

O血erwise known as “Revised Whistleblowing Policy for血e GOCC Seetor* which mandates

GOCCs and GFIs “わestablish fhe加own whisiわbわwing明femL* C寂か`砕Z,rOVed砂fheir

Goveming Boarcお”;

The pu叩ese of this Whistleblowing Policy is to enable any con∞med individual to report

and provide infomation (anonymously if he/she wishes), and even testify on matters

invoIving血e actions or omissions of瓜e direetors, O縦∞rs and empIoyees ofthe CoIPOration

that are illegal, unethical, violate good govemance principles, are against public policy and

morals, PromOte unsound and u血ealthy business practi∞S, are grOSSly disadvantageous to

也e Corporation and/or血e GoverIment;

堅塁墨
a. Violation of laus, rules and regulations, Particularly those “reportable conditions” as

defined in this Policy;

b. Violation of coIPOrate gOVemanCe Standards, rules and reg山ations; and

C. Offenses covered by the SHFC’s exis血g Code of Conduct or other similar disciplinary

po脆cy;

A挫脆c北龍中

軸s Policy shall be applicわle to all directors, O能cus (whe血er ∞apOrate Or Otherwise) and

empIoyees of SHFC.



Concepts
“脇istleblowing’’- is血e discIosure of and/or giving of eviden∞ tO infomration that a

Whistleblower reasonわly believes constitute graft and corrupt practi∞S.

“脇is嬢bわwer ” - refers to arry concemed individual who reports and provides infomation,

anonymously if he/she wishes, and who testifies on ma請ers covered under this Policy.

“脇短leblowing Con動oi初代qo帝’’- re筒rs to a discIosure or a complaint regarding illegal

Or une瓜ical conduct. It is血e procedural device w址ch sets forth the allegatious of the

Whistleblower. SHFC or血e Goveman∞ Commission shall act promptly on complaints創ed

in叩y fom or mamer against any SHFC dir∞tOr, O縦cer, Or emPIoyee (which shall be

referrcid to as “reやondent’) conceming血e latter’s act or omission which appears to be

illegal,哩just, improper, Or ine餓cient, Or Which may be subject of a raportal)1e condition.

Procedurally speaking, “repOrt’’is the generic tem empIoyed for those concems submitted

to血e Goveman∞ Commission, While “conやlaint’’is used for those創ed with SHFC. In

Substan∞, however, these terus are essentially the same and may be used interohangeably;

WHEREAS,血e management co血ed瓜e presentation with the enuneration of

SamPle w址stleblowing cases and the cardinal principles, to Wit:

General Policies (Cardinal PrinciDles)

1) Confidentiality;

2) Anonymity;

3) Protection from retaliation;

4) Protection from Baseless Complaints/ Reports or Malicious Allegation;

Whistleblowing Cases

l. Reportable ∞nditious, including but not血1ited to:

a. Abuse of Authority;

b. Bribery;

C. Conflict of Interest;

d. Destruction/manipulation of Records;

e. Fixing;

f血e純ciency;

g. Making False Statements;
h. Malversation;

i. Misappropriation ofAssets;

j. Misconduct;

2. Violation of corporate govemance standards, rules and regulatious;

3. O飾enses covered by血e SHFC’s exis血g Code of Conduct or other similar disciplinary

po脆cy;
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WHEREAS,血e process of血e complaint investigation and protection against

retaliation are described herein below, tO Wit:

Where to file Whis血eblowin笈ComDlaints

l. Social Housing Finance Corporation (The Whistleblowing R山es substantially fo11ow

PrOCedure in血e Proposed Rules on Complaints Handling. The key feature however

Of Whistleblowing Cases is confideutial and anonymous repo血g); Or

2. Govemance Commission for Govemment-Owned or -Controlled Coxporatious

(GCG);

Protection against retaliation

Sho山d there be pereeived or actual retaliatory acts directed against血e Whistleblower, by

reason of血e Whistleblowing Complaint瓜eport’he may likewise則e a 〃Conやlaint on

Retaliaめn ”;

ComDlaints invoIvin象the investigatin寝o縦cers themselves

"　Complaints invoIving the head or hearing o能cers ofCRCD / IED

If su切ect of the Whistleblowing Complaint (Or Complaint on Retaliation) is the head or any

Of血e hearing o飾∞rs Of CRCD or岨D’血e complaint shal‖re filed with瓜e Complian∞

O飾cer who shall proceed to investigate, hear and detemine血e matter;

"　Complaints invoIving血e Compliance O範∞r

In血e event that血e Compliance O飾cer himseIf is血e person complained of or is血e subject

Of血e Whistleblowing Complaint (or Complaint on Retaliation),血e Whistle-blower sha11刷e

his complaint directly with the Board of Directors of SHFC. It is血e Board which shall hear

and detem血e the matter. For this purpose’the Board may create an ad hoc Investigating

Committee to Iook into血e matter and sut)mit its findings and recommendatious to the Board;

In both instan∞S alrove-mentioned or in case there is no o血er remedy available in

SHFC, the Whistle-blower may directly report to the Govemance CorrmssIOn;

ⅧEREAS,血e Management presented the summary Ofjurisdiction, and血ese are

as食)Ⅱows:

I. Customer Relations and Complaints Division (CRCD)

If the subject of the ComplainuCase arises out of; or is comected with, Or refers/relates to:

1. Matters or complaints submitted to,創ed before, Or re∞ived by the Infomation and Public

Assistance Desk (IPAD), Shall be taken cognizan∞ Of in the first instance by the CRCD.

2・ Matters or complaints submitted to, Or directly創ed with血e CRCD invoIving cases not

falling under血e jurisdiction of any o血er department or division of SHFC.

3. Matters or disputes invoIving community-aSSOCiations, member七eneficiaries, Which only

require for its resolution mediation pro∞edings or investigation and fact-finding pro∞edings

by血e CRCD or肥D.

II. Hunan Resource Department (HRD)

If the sl埴ect of血e Complaint/Case arises out of; or is comected with, Or refershelates to

O能uses covered by血e SHFC’s Code of Conduct and o血er similar disciplinary policies.
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NR 7he HRD mqy i榊es晦ate, mdaわand resoIve cases on ds own accordi略to its r訪e5,

but m砂also /Cやfhe伽sistame qfI房D #偽e case reqc/iresjZ,rml i榊estな。#on.

IH. ComDliance DeDartment

If血e subject of血e ComplainuCase arises out of; or is comected with, Or refers/relates to:

1. Reportable conditions as defined and enunerated in血e Whistleblowing Policy.

Examples: Bribery and Money Laundering

2. Cases invoIving violation o亀or non置comPliance by SHFC with血e laws, rules and

regulatious of regulatory agencies.

Exanples: Non細∞mPliance with GCG standards or SEC requlremeutS.

Violation of Data Privacy Act and other confidentiality laws.

3. Cases invoIving violation of; or non-comPliance by SHFC with the Corporation’s

coxporate goverrmce mles, POlicies and standards.

Examples:

Non-comPliance or insu縦cient compliance with corporate targets, OutPutS Or deliveral)1es.

In case of taken out prqjects, deviation from or non-Observan∞ wi血SHFC pro∞dures.

4. Questionable anditing or accour南ng matters.

Examples :

Gross violation of genera11y ac∞Pted anditing or accour南ng principles.

LaCk ofproper docunents to s岬port accounting entries.

IV.血vestigation and Enforcement Division (IED)

If the subj∞t Ofthe Complaint/Case arises out of; or is comected with, Or refers/relates to:

1. Any matter where血e IED may conduct motu praprio investigation (generaI investigatory

珊皿c慣o皿).

2. Any matter recommended by the CRCD, HR, Legal Departmeut or any other SHFC

department, division, body, Or Persomel for IED’s fomal investigation (SPeCiaI

血vestigative細nction).

3. Any o飾ense mentioned in c枇α} C切po州庇C訪融aγ NZ,.19-052, Sbrあqr 2019 (In this

instance,血e肥D and the Partner Relations Division exereise confluent jurisdiction. Please

S∞ ne幻的w).

V. Le寝al DeDa請ment

If血e s巾ect of血e Complaint/Case arises out of亘r is comected with, Or refershelates to:

1. Complaints in血e nature of Grievance瓜equest for Assistance seeking redress or relief

concerrmg an act or omission of SHFC o能∞rs and empIoyees which do not amount to

秋血壷s血気ive o能)n捉S;
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2. Administrative complaints創ed by any person or juridical entity invoIving the empIoyees

and o鉦cers of SHFC; and

3. Violations and offenses committed by血e CMP-M/HDH Partner as embodied in血e

Coprate Circ山ar No. 12細021 or the ``Guidelines for the A∞reditation of Commu皿ity

Mortgnge Program-Mobilizer (CMP-M)” approved on 22 June 2012 and its Implementing

Rules and Regulations (IRRs) under Corporate Circular No. 13-025 approved on 9山1y 2013.

NB・ Sime the 」ED is now under Jhe Legal Departme所,存ee femer js rhe fo嬢r:s

i脚estなating仇m.

Ⅵ. Part宣1er Relations Division (PRD)

If the subject of血e Complaint/Case arises out o亀or is comected with, Or refers/relates to

arly O餓mse mentioned in C砿P Cbやoraie C桝側板r Nb.19-052, Sl諦es qr2019

Note: kれ虎ese cases, Zhe PRD exercises ju高脇ction conc#rren妙with the J房D. 27ze JED

imeSt祖vtes rhese cases and mkes rやo融and recom鵬n初めmめthe Hわrcement

Committee (ENCOん4) f)r the la嬢r is resol沈ion, The ENCOM;J reSOlutionんrくねr shall zhen

be /rammitted to the PRD which shall issue Zhe or`カrわ脇e par加ers and o脇er parties ‘o

eaSe.

VH. Enforcement Committee

Original jurisdiction over cases fomally recommended and submitted for decision by IED in

血e exercise ofthe la請er’s general investigatory function.

Original jurisdiction over cases fomally recommended and submitted for decision by IED in

the exercise of the latter’s special investigative function.

Original jurisdiction over cases fomally re∞mmended and submi請ed for d∞ision by肥D

invoIving CMP-Ms whe血er applicant or accredited, builders, co血aCtOrS, as Well as Pa血er-

LGUs, anOng O血er stakeholders.

Note: Decisiom and resolutio樅当f初e E,加rcement Commi嬢e mのbe c卿ealable to zhe

Board QfDirectors within朋een (15) dy〆om rece密,t /hereQf 7he Board:s dec扇on over

楊e subiect in i鋤e fhall bej綴al and executoIy.

Composition of the Enfor∞ment Commi備ee

PositioninENCOM �SHFCOl脆cerorPersonnel 

Chairperson �ExecutiveVicePresident 

Vice-Chairperson �Tobechosenfromamongthepermanentmembers. 

PermanentMembers: �1. �SeniorVicePresidentforOperations 
2. �SeniorVicePresidentforCorporateGovemance 

3. �VicePresidentforProgramDevelopmentandEnhancement 

4, �VicePresidentforPlanningandPolicy 

5. �Vice-PresidentforHumanResourcesDepa血nent 

RegularMembers: �1. �Representativefromthemanagerial/supervisoryempIoyees(to 
bedeteminedbythesamemanagerial/supervisorygroup;Shall 
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beregularmembersonlyforaperiodoftwoyears). 

2.Representative　from　SOHEAI(to　be　determined　by　the 

SOHEAI;Shallberegularmembersonlyforaperiodoftwo 

years). 

WHEREAS, in the same discussion, the Management recommended that for

CoIPOrate O触cers from Vice-President position and above, disciplinary measures, if

Wa調auted, Shall be subject to the authority ofthe Board;

NOW THEREFORE, be it resoIved as it is hereby resoIved, that the Board approves
as it has hereby approved, the W址stleblowing Policy of SHFC and jurisdiction of cases;

RESOLVED FURTHER, that血e OIC Vice-President for Legal A餓誼s and血e OIC

Senior Vice President for Legal, Asset Management and Partners, Shall be excluded from

membership of血e Enforcement Committee;

RESOLVED FURTHE則MORE) that the Management is authorized to promulgate

its own rules or procedures for the investigation of血e administrative cases;

RESOLVED FURTHE則MOST, that all other Coaporate Circulars, O能ce Orders or

PartS thereof inconsistent with any provisions hereof; shall be deemed modified or repealed

accordingly ;

IN WITNESS WHEREOF, I have hereunto set my hand on this

Makati City.

ATTY.

SUBSCRIBED AND SWORN to before me on this
exhibiting to me her SHFC EmpIoyee ID No.A1506264

D。C. N。.任官

Page No. j奔=

B○○k No.遜互

Sehes of2021

I川畑

LENCIANO

et狐y

a飾.ant

′即し高手で輔盲暗㌦C持ち訓〇十〇掴OIP鵠旧し-

梱C」童C胡粧し凪湿C巨星〇・V主○○塙之的
手前手心0. 8増班ら之I年中4-之0之O欄A民A丁I C旧
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