
Kuogapa.t: ng Kontunidnd sa Moginhatang Pantnurhot

FILIPIN

OFFICE ORDER NO
Series of202l

2l tz(n

SUBJECT CREATION OF A COMMITTEE ON ANTI-RED TAPE (CART)

DATE 08 June 2021

ln the exigency of public service aud pursuant to Republic Act I 1032 other* ise klorvn as the
Easc of Doing Busincss and Efficient Govennnent Serviccs Delivery Act of20l8, and Anti-Red
Tape Autholity (ARTA) Memorandurn Circular No.2020-07, entitled as the "Gutdelincs on the
Designation of a Commiltee on Anti-Red Tape (CART)", the following are hereby designated
to compose the CART within Social l{ousing Finance Corporation:

lo0
LAI

Atty. Maria Rosalie Richa A. Taguian

A1ty. Tristan Frederick L, Tresvalles

Mr. Florencio R. Carandang, Jr.
Ms. Jessica B. Caraso
Atty. Rcmcdios Bello-Camata
Mr. Crisanto R. Alanes
Ms. Elvira G. lnton
Ms. Josefina B. Banglagan
Mr. Lawrence N. Bafiiso
Mr. Emmanuel C. Pciarubia
Mr. Jones A. Tomas
Mr. Philip Robert C. Flores

l. Conduct of compliance cost analysis, time and motion studies, evaluation and improvement
of all the agency's services, and reengineering the same;

2. Subject to the GuidelinesNational Policy on Regulatory Management System to be issued by
the ARTA:

2.1. Notify the Authority ofevery formulation, modification, and repeal of regulations,
ordinances or other related issuances;

2.2. Conduct post-implenentation assessment and revier.r, of existing regulations.
ordinances or other related issuances, undertake Regulatory Impact Assessment (RIA);

2.3. Prepare a Preliminary In'rpact Assessment (PIA) whenever tliere is an intent to
formulate, modify, or repeal a regulation and submit to the Authorityl
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Chairperson:

Vice-Chairperson:

Members:

Functions and rcsponsibilities:



2.4. Produce a Regulatory lmpact Statement (RIS) upon cornpletion of each RIA and
submit to the Authority for rcview and assessmcnti

2.5. Refer the Authority's policy optron recommendations to the appropriate decrsion-
makers within the agency;

2.6. Submit an inventory and clcctronic copics ofall existing (both in-effect and repealed)
regulations and issuances to populate the Philippine Business Regulation Information
System (PBRlS).

3. Ensurc cffective knowlcdge transfer, or information dissemination among office employees
on ARTA-related trainings, briefings, or such related malters obtained by office staffwithin sixty
(60) days frorn the end of the training:

a. UP Office of National Administrative Register (UP ONAR), and

b. Official Gazette for publication

5. Set up the most current and updated scrvice standards and indicate in the Citizen's Chaner in
accordance to the prescribed templatc issued by the Authority, and submit the same ro the
Authority to populate the Anti-Red Tape Electronic Management Information Sysrem
(ARTEMIS);

6. Monitor and periodically review the office or agency's Citizen's Charter, specifically:
procedures/steps, time, documentary requirements, and fees;

7. Ensure that an updated Citizen's Charter, should there be any change, is posted not later than
March 3lst ofeach year;

8. Ensure the compliance of the agency on the zero-colltact policy in accordance with the law;

9. Ensure the compliance of the agcncy's external and internal scrvices with the prescribed
processing time as mandated by RA No, 11032 or the agcncy's mandate under special lawl

10. Develop and foster a client feedback mechanism and client satisfaction nteasuremeut:

12. Establish and manage a public assistance cornplaints dcsk or ARTA Ilelpdesk to effectivcly
receive complaints, feedback and monitor customer satisfaction via liotline numbers, short
message service (SMS), information and comnrunication technology, or other mechanisms
where clients may adequately cxprcss thcir complaints, comments, or suggcstions, Thc CART
must ensure that complaints folwarded by the Prcsidcntial Complaints Center, Civil Scrvicc
Commission's Contact Center ng Bayan, and Complaints Action Center of the Authoriry are

4. Register new regulations and issuances to the following, ifapplicable, within fifteen ( l5) days
from issuance:

1 l. Report to the Authority not later than the last working day ofJanuary ofeach year, the results
of the Client Satisthction Survey for each service based on the guidelines to be issued by the
Authority:



13. Serve as overall coordinating body lor the establishrnent ofan Electronic Business One Stop
Shop (e-BOSS) in compliance with the mandate under RA. No. I 1032, its lRR, al]d other
issuances by the Authority. The CART rnust facilitate and assist various dcpartments and offices
involved during the development and implementation of e-BOSS, including logistical and
personnel requirements, security of the system, development of a communication plan,
implementation ofcontingency measures, and protection ofdata and information, as applicable:

14. Coordrnate with the agency's communications/public relations office the dissemination of
ARTA lnformation, Education, and Communication materials for public consumption;

15. Perfom such other functions, duties and responsibilities under RA No. 11032 (amending
RA No. 9485), its IRR and othor issuances issued by rhe Authoriry.

The SHFC CART shall meet every first Monday of the month to perfonn, implenent and
monitor the above enumerated functions and generate monthly status reports and updates to the
Managerncnt Committee.

This Order shall take effect inxnediately and shall supersede/revoke all orders inconsistent
herewith.

ATTY. ARNOl,FO RI B. CABLINGlA-r.
President

Jrar.: 09 2o2l

P

acknowledged, received, responded to and/or acted upon within the designated period by the
intended recipient within their agency;



CART ('ontact Dctails

NAMI: DI]SI(;NA1'IoN EMAII- ADDRIlSS CONTAT'T
NI IMT]I-]R

Chairpcrson Atty. Maria Rosalic Ilichr A. Taguian
Vice President fbr Program

Dcvcloprnent and
Enhanccmcnt

Vicc-Chairperson Attv Tristan Fredcrick L. Tresvalles
OIC Vice President lbr

Resettlement and Project
Managentent

attytristantrssvalles(rrgmai l.colll

Membcrs
Mr. Florencio R. Carandang, Jr OIC Vicc President for

Corporate Planning and
Communications

Florensi0i r2004(r0vahoo.corn

Ms. Jessica B. Caraso OIC Vicc Prcsidcnt for
Human Rcsourccs ibcaraso(rrrvahoo.cortr

Atlv Rerredios Ilclkr-( amata Managcr lirr lnvcsligltiorl
arrd I:rrlirrccnrcnt

bcllobanny((ryahoo.coln

Mr. Crisanto R. Alancs Managcr lirr Inli)ntration ntd
Comrnunicalion I'cchnology

alanes(rilyahoo.cotrrcns

Ms. Elvira C. Ink)n Managcr lbr Customer
Relations and Complaints

intoncIvira(4).g114tilMu

Ms. Joscfina 13. ltunglagln OIC Vice Prcsidcnt lor Mcga
Manila Opcrations iobanelagan6 I 9(a)yahoo.com

Mr. Lawrcncc N. Ilafriso OIC Vice Prcsidcnt for
Southcm Mindanao

Opcrations
lawrenccvan890(rDyahoo.corr. ph

Mr- Emmanuel C. Pcrialubia OIC Vicc Prcsidcnt for
Wcstcrn Visayas

ecpenarubia(n)qmail.cotn

Mr. .loncs A. Torrr s OIC Vice Prcsidcnt fbr North
Luzon Operations

shfcisabcla bi(alyahoo.conr

Mr. Philip Robert C. Irlore s OIC Vicc Prcsident lbr
Settlelllents Management
Group and t IDI I South

salictaguian(a)vahoo.conr

bflores.slr fc(a),rma il. com


