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15 March2024

OFFICE OF THE NATIONAL
ADMINISTRATIVE REGISTER
(oNAR)
Room 208, Second Floor,
Bocobo Hall, UP Law Center
UP Diliman, Quezon City

Dear Sir/Madam:

Greetings !

Pursuant to Section 3 of Book VII of the Adminisrative Code, which requires every
agency in the Govemment to file with the University of the Philippines Law Center certified
copies of every rule adopted by it, we are hereby transmitting three (3) Certified True Copies

of the Social Housing Finance Corporation's (SHFC) "REVERSAL OF UNDISTRIBUTED
COLLECTION" (Corporate Circular CMP No. 23-064 Series of 2023).

Thank you.

Very truly yours,

ATTY.

eoft Secretary

V
BDq Plaza,8737 Paseo de Eoxas, Makati City 1226 Metro Manila, Philippines
OG632) 7750-6637 to 50 O o X O srrtcpn @www.shfc.dhsud.gov.ph
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CORPORATE CIRCULAR CMP NO.
Series of2023

2\ .- rE6

TO: ALL COMMUNITY ASSOCIATIONS
Communi6" Mortgage Program

MAR 19 2024

SUBJECT: REVERS.A.L OF LINDISTRIBUTED COLLECTION t
Undistributed Collection (UC) rcfers to the amortization palments made to the SHFC by' Communiq'
AssociationyMember Beneficiaries (CAVMBs) but not yet posted and applied to the rightful borrowers'
accounls. lt adversell, affects the fair presentation of some account balances in the Financial Statement of
SHFC.

The delal in posting amortization pa)menls is due to unmatched. illegible. incomplete or no Abstract of
Collection. pa)'ors not in the Masterlist and other findings. Despite efforts b1 the SHFC Operations
Group. therc are documents that CAVMBs can no longer submit; thus, payments remain unapplied to the
proper ledgers unlil now.

ln the interest ofservice and to enable SHFC to post the amortization payments accurately to the ledgers
of MB. lhe following guidelines shall be implemented:

For -{OC-Related LiC:

l. All payments supported bl original copies of Communhy Mongage Receipt (CMR). Morrgage
Bank Receipt (MBR), Remittance Report (RR) and Abstract of Collection (AOCs). shall be
honored and reflected in the ledgers of the MBs.

2. As a mafier ofpolicl. those AOC *'ith a discrcpancy ofP500 and below shall be automatically
and proponionately applied among the MBs named in the AOC:

3. SHFC shall honor nerr or reconstructed AOC. subject to CA submission ofthe following:

a.) General Assembly Resolulion containing the lollowing:

Confirmation that the signatories to the required GA and Board Resolution are still the
recognized oflicers b1 DHSUD:
'Ihere are no objections from all the MBs on the rccomputed AOC;
Attendance sheet which shall be validated bv SHFC

in2
I.
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The UC has always been part of the major obsenations of the Commission on Audit (COA). As of
August 22. 2023. the UC that remained unapplied ro Loan lnstallment Receivables and other dffected
accounts amounted to P294.894.58 1.00M.
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b.) Board Resolution containing the follo* ing:

- Circumsnnces of the loss of AOC;

- The recomputation ofthe AOC rvhich shallbe attachcd as Annex lo the Board Resolulion;

- Waiver/Quit Claim rendering SHFC free and harmless from an1'and all future claims:

- Refund of anl amount in case of a rightful claim:

c.) Updated CIS or documentation ofno election;

For Pavors not in th€ Mesterlist;

4. For the undocumented or applicant substitutes. lhe CAs shall submit the Board Resolution and

Secretary Cenificate indicating the names and account numbers of the original MBs' uho were

replaced. The pa)menls shall be credited in favor ofthe original MBs.

5. For the approved substitutes. the concemed branches through the Branch Manager of Accounts
Management Group (AMG) shall submit to lhe Finance and Comptrollership Dept. (FCD) the

Amendments to the Masterlist of Beneficiaries and Loan Apportionment (MBI.A) and the

Certificate of Approved Substitute, for the necessary adjustment in the system. The payment shall
be credited in favor ofthe approved MB.

The non-submission or non-compliance b1'the CAs within thin)'(30) days ofnotice shall mean a waiver
ofthe rights under existing laws. StIFC through the FCD shall proportionately apply the CAs payments

in flavor ofall its MBs. except rhose alread; fully paid. In case oldiscrepancy in the amount indicated in
the AOC. such discrepancl shall be proportionatell applied to the MBs named in the AOC.

For One Year U p Scheme:

All payments intended lbr rhe One Year Llpdating application that failed to fully materialized, shall be

applied as regular payment pursuant 10 the executed Deed of Undertaking. The concemed branches

through the Branch Manager of AMG shall submh Io FCD lhe list of these accounts for lhe
corresponding adjustment after thinl (30) da1's from the denial ofthe application.

All Corporate Circulars. Memoranda. Office Orders and issuances inconsistent rvith any provision oithis
Circular are deemed modified or repealod accordingll.

L--'FEDERIC{)
Presidenr and Chief Executive Officer,?
Date: G.tober 5- 223 w

For immediate implementation.
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