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OFFICE ORDER NO. 23 -13%
Series of 2023

SUBJECT : EXPRESS / PRIORITY LANES FOR SENIOR CITIZENS,
PERSONS WITH DISABILITY, SPECIAL NEEDS OR MEDICAL
CONDITIONS, AND PREGNANT WOMEN

Social Housing Finance Corporation advocates and commits to establish and adopt gender-
responsive policies, procedures, programs, and practices pursuant to Office Order No. 19-
1059 entitled SHFC's Gender and Development Policy Statement, which states that the
organization “will provide and install basic facilities in the workplace that will cater to all
genders, pregnant and breastfeeding women, persons with disability and senior citizens,” and
in compliance with Republic Act No. 9994 entitled Expanded Senior Citizens Act of 2010 and
Republic Act No. 10754 entitled Act Expanding the Benefits and Privileges of Persons with
Disability (PWD), which requires provision for express lanes for senior citizens and PWDs in
all commercial and government establishments, respectively.

In this regard, all SHFC offices/branches with frontline services are hereby directed to
establish and ensure the existence of an express/priority lane for our external clients for senior

citizens, persons with disabilities, and pregnant women.

Below are the guidelines for the strict and consistent implementation of express/priority lanes
in SHFC offices/branches:

1. All SHFC offices/branches shall have an express/priority lane to prioritize the
transactions of the following clients:

a. senior citizens (60 years and over);
b. persons with disability (PWDs); and
c; pregnant women.

2. If it is impractical to establish a separate express/priority lane, the said office/branch
shall instead ensure that a policy is in place informing the general public that senior
citizens, PWDs, and pregnant women will be prioritized for servicing;

3. For activities, events, training, and the like conducted by SHFC outside of the office, the
policy on express/priority lanes shall likewise be followed;

4. A standard Express / Priority Lane Monitoring Form (developed by the GAD Unit) shall
be in place in all offices/branches to monitor the external clients who will use the
express / priority lanes;

5. The frontline personnel should be ready to assist the external clients in filling out the
Express / Priority Lane Monitoring Form' which should be in turn be tallied at the end
of each day;

6. All offices/branches are required to submit photo documentation of their established
priority / express lanes (with corresponding signage) to the GAD Unit within thirty (30)
days from issuance of this office order.

! Attached to this office order is the Priority Lan; ;sAo'?itoring Form and Summary Report template.
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7. The office/branch Head is required to monthly submit the following to the GAD
Unit:

a. Certified True Copy of the Express / Priority Lane Monitoring Form; and

b. Summary Report of the Express / Priority Lane Monitoring Form.
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